SNOW REMOVAL

With the snow season here, we will do everything in our power to maintain the snow plowing service as
we have in the past. Due to the change in employees over the last year you may see delays in the
amount of time to clear the parking spaces, until they get comfortable with the process.

We will be using the automated message system (alert) to keep you informed of our plans for removal
of the snow for the parking spaces only. An alert will be sent each morning by 8:00 am when conditions
may warrant the clearing of the parking spaces.

It is very important that you listen to your messages for instructions. Please do not call the
Office. Several different messages may have been sent and we would not know which one you
received.

If you are not expecting a call from the Office, you can let the call go to voice mail that way you
can retrieve it and replay it if necessary.

Snow removal procedure

The parking spaces may not be done the same day as the centers are done. All parking lots may
not have the spaces cleared the same day. It may take two days to clear parking spaces in all 19
parking lots.

You will not be asked to move your vehicles out of the parking until we are ready to clear the
spaces.

You will receive an alert when it is time to move your vehicle from the parking lot. We will blow

" the horn as your last notice to remove your vehicle before the plow truck arrives. Once the

plow truck enters your parking lot, fines will be assessed for any vehicles still in the parking lot.
Once all the vehicles have been removed from the parking lot, a cone will be placed in the
middle of the entrance. Do not enter until the cone has been removed. If the plow truck or salt
truck arrives and you are in the parking lot you will be fined.

It is suggested that you clean your vehicle earlier in the day to prepare for the notice to move
your vehicle. This will help the process move quicker. Members still clearing off their vehicles
when the plow truck arrives will be fined.

Once your parking lot has been cleared you will receive another alert letting you know you can
bring your vehicle back in to the parking lot. We ask that you do bring your vehicle in to make
room for other Members that need to move their vehicle out of their parking lot.

Please be aware that if you move your vehicle before you receive an alert, we may not get to
the clearing of the parking spaces in your parking lot that day.

If there are no vehicles in your parking lot and you have not received an alert to move your
vehicle, call the Office and we will make your parking lot the next priority.

Vehicles without parking stickers will be towed without notice even if

parked in an assigned parking space. NO EXCEPTIONS.
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TOYS FOR TOTS REMINDER
- We will be collecting Toys for Tots from
November 13, 2023 through December 8,
2023 at the Highlands Office.
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Details About Domuso

Members can make payments through
Domuso before the carrying charges for the
month are posted to Domuso. It will show a
credit to your account until the charges are

applied. Domuso may not withdraw the
funds from your account for 3-5 business
days.




A Refresh of Visitor Rules

Visitors’ staying 3 or more consecutive nights need
to have temporary parking placard in their vehicle at
all times. Visitors’ may only stay two weeks at a
time. Otherwise, they need to be registered
occupants.

Report a Crime
Did you know you can report a crime on line? Below
is a link to make it easy to report non-emergency
incident. i.e. Vandalism, theft from a vehicle,
property damage, etc.
https://www.lansingmi.gov/168/Police-Department
It is important to report these incidences to keep the
police department informed on what is going on in
your neighborhood.

Breaking Down Boxes

- With the Holiday season fast approaching,
we want to encourage Members to break
down their cardboard boxes before placing
them in recycling. Unbroken down boxes
take up exponentially more space, leaving
less space for everyone. Thank you for your

cooperation. |







xfinity mobile
Black Friday

SALE

Switch to fast, reliable Xfinity Internet
Get a And up to

FREE *800 off

Unlimited an eligible
Intro mobile line 5G phone
for 2 years with qualifying trade-in

Requires Xfinity Fast Internet or above. Req. new line and device payment plan.

Offer ends 12/5

%‘\ 1-800-xfinity xfinity.com/blackfriday @ Visit a store today

Comcast may have the right to exclusively markel certain services to residents We are not an exclusjve provider of any services and services from other providers may be availabie

Ends 12/5/23, Restrictions apply. Not available in all areas. New Xfinity customers only. Limited to Fast 400 Mbps internet and Xfinity Mobile Unlimited, Internet: installation, taxes & fees extra, and subj. to change
during and after promo. After 24 months, or if any service is canceled or downgraded, regular charges apply to internet and mobile services and devices, Service limited to a single outlet. Unlimited Intro Offer:
Must activale a new line within 90 days of internet order and maintain Lhe line Lo receive a $45 mobile discounl for 24 manths. Discount applied to Xfinity Internet bill and will appear on slatement within 30 days
of Xfinity Mobile line activation. Discount will never exceed the internet bill. If Xtinity Internet or Xfinity Mobile is cancelled, or if you change Xfinity Internet to a tier below Fast, you will no longer receive the $45
discount. If you change all Xtinity Mobile lines to By the Gig, your discount will decrease from $45 to $10 per month for the remainder of the discountterm. May not be combined with other service offers. Xfinity
Mobile: Residenlial post-pay Xfinity Internetreq. Line limitations may apply. Equip., intl., and roaming charges, taxes and fees, including reg. recovery fees, and other charges extra, and subj. to change. $25/line/mo
charge applies il Xfinity TV, Internet, or Voice post-pay services nol maintained Pricing subject to change. In times of congestion, your data may be temporarily stower than other traffic. Reduced speeds alter use of
monthly data included with your data option. Data thresholds and savings may vary, For Xfinity Mobile Broadband Disclosures, visit xfinity.com/mobile/policies/broadband-disclasures. $800 Trade-in Offer: Ends
125, Requires qualifying phene trade n; and purchas= and activation ol atew eligible Apple, Samsung, Google, or Motorola phone while supplies last, a 24-month Xfinity Mobile Device Payment Plan Agreement
("Device Agreement ™), and activation of new Kfinity Mobile line within 20 diays of phone purchase datel Existing phane mist be paid in full. Trade-in must be completed within 21 days of device shipment date, Must
matitainline requited for olfer until trade-in s completed. Agtual trade in amount varies depending on model of phone for trade in and purchase. Trade-in credit will not exceed the retail value of the purchased
device Trade-in credits applied monthlyto your account over 24 months so long as Device Agreement is in effect, Ifline is canceled, voluntarily or involl ily or device pay are accelerated, balance of credits
assaciated with device payment are forfeited. Back orders are eligible, Out of stock devices are not eligible. Offer not valid with prior purchases, returns or exchanges. May not be combined with other device offers




